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NUTRITION ADVOCACY IN PUBLIC INTEREST-India 

(NAPi) 

        December 5, 2023 

 
To, 
The Secretary, 
Department of Consumer Affairs 
Ministry of Consumer Affairs, Food & Public Distribution 
Government of India 
Krishi Bhawan 
New Delhi – 110001 
 
Via Email:  secy-ca@nic.in 

Subject: Request for Review and Action on Misleading Advertisement for Renochlor 

Tablets 

Dear Madam/Sir, 

We write as Nutrition Advocacy in Public Interest (NAPi), a national think tank on 

nutrition –consisting of independent experts in epidemiology, human nutrition, 

community nutrition and paediatrics, medical education, administration and 

management, and having decades of experience in respective fields. Our goal is to 

advocate on nutrition policy in public interest.  

This is to bring to your attention to express our concern over a full-page 

advertisement on page 5 for Renochlor tablets published in the Times of India, Delhi 

Edition on November 29, 2023 (Annex 1). The advertisement makes several claims 

about the product’s efficacy in managing Chronic Kidney Disease (CKD), which we 

believe are misleading and potentially in violation of the Food Safety and Standards 

Act regulations. 

The advertisement describes Renochlor tablets as the "World's first health 

supplement for Kidney" and claims that it can delay the progression of Chronic 

Kidney Disease (CKD). These are based on flawed research studies with no control 

group. It also states that the product shows significant improvement in biochemical 

parameters within 30 days, including the reduction of Serum Creatinine, Serum Urea 

& BUN, Albumin Creatinine Ratio, TGF-B1, and the improvement of eGFR and 

Quality of life, while maintaining Serum Electrolytes. 

These claims seem to suggest that the product has therapeutic properties and could 

be misconstrued as a drug, which is concerning. According to the Direction under 

section 16(5) of the Food Safety and Standards Act, 2006 regarding 

operationalization of FSS (Health Supplements, Nutraceuticals, Food for Special 

Dietary Use, Food for Special Medical Purpose and Prebiotic and Probiotic Food) 

Regulations, 2022. [FSS (Nutra) Regulations, 2022], dated March 29, 2022, Section 

5 (13) a, “The products falling under these regulations by means of labelling, 

presentation and advertisement shall not claim to treat, cure, mitigate or prevent any 

specific disease, disorder or condition or refer to such properties, unless specifically 

permitted by Food Authority.” And the Food Safety and Standards (Advertising and 

claims) Regulations, 2018, Section 10 (1), “no claims shall be made which refer to  
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the suitability of the food for use in the prevention, alleviation, treatment or cure of a 

disease, disorder or particular physiological condition unless specifically permitted 

under any other regulations made under Food Safety and Standards Act, 2006 (34 

of 2006).” 

Given the potential for consumer confusion, disbelief with regard to the misleading 

advertisement and the importance of upholding the integrity of health-related 

advertising, we request that the “Department of Consumer Affairs” review the 

advertisement in question and take appropriate action.  

Through the WhatsApp National Consumer Helpline of Department of Consumer 

Affairs, we have also filed a complaint about this product, referencing grievance 

number 5215767. 

We appreciate your attention to this matter and trust that the department will take 

the necessary steps to ensure compliance with the regulations to protect the 

consumer interest. 

Thank you for your time and consideration. 

Sincerely, 

 
Ms. Nupur Bidla, 
Member, NAPi 
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